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Volunteer position 

Not-for-profit sector  

Based in North Melbourne or work from home 

 

For more than 80 years, Lort Smith has proudly supported some of society’s most vulnerable and 

disadvantaged, and their pets by ensuring access to veterinary treatment regardless of the carers’ financial 

circumstances.  

Lort Smith operates the largest not-for-profit animal hospital in Australia, providing discounts for those of 

limited means who may have otherwise been forced to give up their pets. We also operate an adoption centre 

exclusively supporting surrendered animals and provide a range of crucial community outreach services.  

 

Pet Loss 

A core value of Lort Smith is the recognition of, and respect for, the human-animal bond. Unfortunately, one 

aspect of this bond is the grief we feel at the loss of an animal companion. Losing a pet can feel as 

overwhelming as losing a human close to us. This time can be an isolating and misunderstood experience. 

Lort Smith provides a compassionate response to people who are in distress by facilitating the opportunity to 

express what the loss of a pet means to them. A team of dedicated pet loss volunteers, trained in grief and 

bereavement, support people who are grieving the loss of a pet through a Companion Animal Loss Support 

Group. We are seeking qualified practitioners to volunteer to work with and support our pet loss support 

group in this important work. 

 

The role: 

 You will receive a list of people who have recently lost a pet who have been identified by our customer 

service team as having the potential to benefit from a supportive follow-up call. You will provide initial 

counselling and information regarding the grief and loss support services available. 

 You will provide referral advice to pet carers who have recently lost a pet and have indicated a desire 

to participate in the Companion Animal Loss Support Group memorial services. 

 You will provide professional supervision to the Companion Animal Loss Support Group volunteers 

including debrief follow-up phone calls, as required. 

 Shifts will be four hours per fortnight. In addition, rostered attendance at monthly support group 

meetings, held on Saturdays, and attendance at memorial services (three-four per year), held on 

Sundays, will be required. 

 We will be recruiting up to four qualified volunteer counsellors and the workload will be shared. 
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To join our team you will need: 

 A strong commitment to volunteering at Lort Smith for a minimum of four hours per fortnight and be 

available to be rostered for memorial services and support group meetings.  

 A love of animals and appreciation for the human-animal bond. 

 A two year commitment to the role. 

 To undertake a police check.  

 

Qualifications: 

One of the below qualifications is required: 

 A tertiary degree of minimum three years and/or a Masters in one of the following: Counselling, 

Psychology, Social Work, Social Sciences, Welfare Studies. 

 A tertiary degree of minimum of three years in an unrelated field plus Graduate Diploma in 

Counselling from ACAP (two year course). 

 A minimum of two years full-time experience in counselling post relevant qualification.  

Ideally, experience in counselling people focused on issues associated with grief and loss. 

 

Other requirements: 

Lort Smith will provide onsite internet and phone. We are unable to reimburse use of private phone and 

internet.  

 

For further information and to lodge an expression of interest:  

Dr David Cunliffe 

T: 03 9287 6432 

E: griefsupport@lortsmith.com 

 

mailto:griefsupport@lortsmith.com

